
HOW TO BE A
HOMEOWNER’S HERO

WATER
 SOFTENERS

Bringing
power to life.



As a plumber or heating engineer, we 
know you’re an integral part of an industry 
that works relentlessly to improve the 
quality of life, increase comfort and create 
energy-e�cient homes for customers. 
And if you work in a hard water area, you’ll 
know this boils down to more than just 
the heating system.

The problems caused as a result of living 
in a hard water area – from blocked up 
pipes, limescale filled appliances or 
niggles around the amount of cleaning 
products used each month – can leave 
homeowners frustrated long after you 
finish the job you’re there to do. But you 
know there’s a solution; water softeners 
can solve all these problems and more. So 
how do you convince your customer to 
make the investment?

If your customer lives in a hard water area, 
ask them the following questions and if 
they answer yes to some – or all! – of 
them, it might be time to suggest they 
have a water softener installed:

01 BEAMA   HOW TO BE A HOMEOWNER’S HERO

Are your surfaces really tough to clean? 

Are your glasses and cutlery dull when they’ve been washed or gone through

the dishwasher? 

Are there often white spots on your clothes after they’ve been washed? 

Do you have to use a lot of cleaning products to clean your home properly? 

Is there limescale on your taps? 

Do your clothes come out of the washing machine really sti� 

Do your dishwasher, washing machine and kettle sometimes have limescale

build up? 

Are there are tide lines around the bath and basin? 

Is there a low water flow out of the hot tap? 

By simply o�ering your customer the option 
to have a water softener installed in their 
home, you could make a huge di�erence to 
their lives. And not only that, because they’ll 
be so happy with the result and the way you 
went the extra mile to share your advice 
and expertise, you’re bound to secure 
repeat business from not only the 
customer, but the people they recommend 
you to. For you and the customer, it’s 
awin/win situation. 

Plus, you can use our homeowner guides 
available on the BEAMA website to tell them 
everything they might need to know about 
hard water and softener units. We’ve made 
it as easy as possible to share all the 
relevant information, so use them to
your advantage.

Be a hard water homeowner’s hero – 
suggest a water softener today and work 
with a BEAMA recommended manufacturer 
to source and install the perfect product for 
your customer’s home.


