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A Fulfilment House (FH) typically refers to a company that offer to store, 

receive orders, package, and dispatch ordered items to end-consumers on 

behalf of sellers located outside the UK. In some cases, they also act as a 

returns address. 
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Key fact: FHs have no legal responsibility for goods, and it is hard for consumers 

to get redress 

Key fact: Online marketplaces can be 

reluctant to remove listings 

https://www.legislation.gov.uk/uksi/2005/1803/made/data.pdf
https://www.legislation.gov.uk/uksi/2005/1803/made/data.pdf
https://www.legislation.gov.uk/ukpga/1987/43/data.pdf
https://www.legislation.gov.uk/uksi/2016/1101/data.pdf
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Key issue: regulations, information availability, supply chains and resources 

mean that unsafe products can reach consumers easily via FHs 
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Key fact: other markets have legislation to make FHs more responsible 

Bottom line: The likelihood of non-compliance being detected is low and 

the enforcement options are inadequate 

https://www.gov.uk/government/publications/fulfilment-house-due-diligence-scheme

